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Housekeeping
• We will keep all lines muted to avoid background noise.​
• We will send a copy of the slides and a link to the recording via email after the live program.
• We’ll also make the slides and recording available on carequest.org. 

To receive CE Credits:
• Look for the evaluation form, which we’ll send via email. 
• Complete the evaluation by December 7
• You’ll receive a certificate soon after via email.

We appreciate your feedback to help us improve future programs! 

The CareQuest Institute for Oral Health is an ADA CERP Recognized Provider. This presentation has been planned and implemented in accordance 
with the standards of the ADA CERP.

*Full disclosures available upon request
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Question & Answer Logistics

• Feel free to enter your questions into 
the Question & Answer box throughout 
the presentations.

• We will turn to your questions 
and comments toward the end of the 
hour.
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Learning Objectives
At the end of this virtual convening, you’ll be able to:

• Summarize the value of integrating oral health into health information exchanges. 
• Identify opportunities to engage in state-based oral health information exchange. 
• Describe the current challenges and opportunities for oral health information 

exchange. 
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Vision
A future where every person can 
reach their full potential through 
optimal health

Mission
To improve the oral health of all

Purpose
To catalyze the future of health 
through oral health

Our Strategy



participants and data sources

More than 1,600 organizations across 
4,200 locations are connected!

9 million patients 
are able to receive 

better care
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26-county service 
area

440,000 unique
patients accessed

per month

3.4 million clinical 
summary

documents received 
each month

More than 600
organizations
providing data



Whole Person Care 
The Driver for Oral Health 
Data Exchange in Colorado

Dr. Katya Mauritson, Colorado Dental Director

Evon Holladay, MBA, Consumer Advocate

November 29, 2021



Overview

► Background

► Colorado ‘Perfect Storm’

► Structure and Cadence

► Successes and Opportunities

► Next Steps



Three Domain Framework

Domain 1 Domain 2 Domain 3

A Framework for Expanded Oral Health Care - Primary and Secondary Prevention 

Source: https://www.carequest.org/education/resource-library/three-domain-framework
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Oral Health Impact

https://www.uccifedvip.com/fedvip/DentalHealthCenter/conditions/ucwellness-oral-health-study/results-ucwellness-oral-health-study/

https://www.uccifedvip.com/fedvip/DentalHealthCenter/conditions/ucwellness-oral-health-study/results-ucwellness-oral-health-study/




As s oc i at i on  b e t w e e n  dent a l  c a r e  
a n d r e d u c e d h a z a r d  of  e m e r g e n c y  

d e p a r t m e n t  ut i l i zat ion in  
i nd i v i dual s  with d i a b e t e s

W h i t e  P a p e r ,  2 0 2 0

coaccess .com

800-511-5010

customer.service@coaccess.com

11100 East  Bethany Drive  
Aurora, C O 8 0 0 1 4

Execut ive  S u m m a r y  of F i n d i n g s

• Literature suggests that periodontal care may  
reduce diabetes-related complications, and poor  
periodontal disease control may exacerbate diabetes  
symptoms and increase the risk of diabetes-related  
complications.

• All measured forms of dental care were associated  
with reduced emergency department (ED) visits  
for uncontrolled diabetes after accounting for  
numerous other claims-based indicators of diabetes 
management and comorbidities (e.g., chronic  
obstructive pulmonary disease, congestive heart  
failure, hypertension, etc.).

• In those members with two or more diagnostic  
dental visits, the hazard of an ED visit is reduced  
nearly 60% (p < 0.0001). Additionally, there may  
be a potential dosage effect where individuals with  
two or more periodontal treatments had a 59% (p 
= 0.004) reduced hazard, where individuals with  
one periodontal treatment (after adjustment) did  
not have a reduced hazard over those who had no  
dental claims.

https://www.coaccess.com/wp-content/uploads/2020/11/01-25-108-0120A_COA-Dental-and-Diabetes.pdf

mailto:customer.service@coaccess.com
https://www.coaccess.com/wp-content/uploads/2020/11/01-25-108-0120A_COA-Dental-and-Diabetes.pdf


Effectiveness on Early Childhood Caries of  an Oral 
Health Promotion Program for  Medical Providers

American Journal of Public Health, 2017

Objectives. To assess an oral health promotion (OHP) 
intervention for medical providers’ impact on early 
childhood caries (ECC).

Conclusions. An OHP intervention targeting medical 
providers reduced ECC when children received 4 or more 
FVAs at a medical visit by age 3 years. 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5497886/pdf/AJPH.2017.303817.pdf

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5497886/pdf/AJPH.2017.303817.pdf


Colorado’s “perfect storm”

Increased Oral 
Health Awareness 

Evidence-Based 
Practices Payment 

Metrics 
Standards

Technology 
Adoption

Dental Data Exchange 
Standards

Increased Workforce 
Capacity

Colorado HIT Plan
(released 11/22/2021) 

https://oehi.colorado.gov/sites/oehi/files/documents/Health%20IT%20Roadmap%20Final%20November%202021%20for%20Website%20Upload.pdf




Structure and Cadence

Cross-Functional Partners

► Who
► What
► When
► Our priority hows



Outcomes

 23 ‘use cases’  Three Categories Emerged:
➢ (HIE 🡪🡪 EDR) Data Delivery to a Dental Clinic
➢ (EDR 🡪🡪 HIE) Dental Health Data Acquisition
➢ Social Determinants of Health (S-HIE)

 Use case benefits:
➢ Care Coordination
➢ Care Opportunities
➢ Outcomes Data 

➢ Surveillance

➢ Metrics



HIE – EDR Integration 🡪🡪 Clinical Care Optimization
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Successes

► Workgroup

► Use cases

► State HIT plan

► State Oral Health Plan

► Funding 

► National EDR FIHR 

Opportunities

► COVID impact

► Reimbursement

► Telehealth

► Social HIE

► Workforce development

► Backbone organization 



Which path to take?

Which Path 
To Take



Develop 
Oral Health 

HIT 
Integration 

Plan

Next Steps
Identify 

Priority Pilot 
Sites

Repeatable 
Project Plan

Align With 
Other State 
Priorities

Evaluation Big data

Public 
Health 

Surveillance

Research

Continuous Quality Improvement

Improved 
Population 

Health



Thank you!



























Questions
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To Explore More Industry-Leading Research

www.carequest.org/education/resource-library

https://www.carequest.org/education/resource-library


40

CareQuest Institute Online Learning Center
• Visit our website to access past webinar recordings and earn CE credits upon completion of 

the online learning modules. We also have a growing collection of other online learning 
modules and various resources.

• Sign up for our newsletter to get more information on upcoming webinars.

• https://www.carequest.org/education/online-courses

https://www.carequest.org/education/online-courses
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Webinar Evaluation

https://www.carequest.org/node/230487
*Deadline is December 7 in order to receive 
CE credit

Upcoming Webinars:
• Teledentistry Best Practices 

• December 16, 2021

Sign up to receive our newsletter to get more 
information on future webinars!

https://www.carequest.org/node/230487
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Stay Connected!

Follow us on social media and let’s get connected!

carequest-institute @CareQuestInstitute CareQuestInstitute @CareQuestInst

https://www.linkedin.com/company/carequest-institute/
https://www.instagram.com/carequestinstitute/
https://www.facebook.com/CareQuestInstitute
https://twitter.com/CareQuestInst
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