SUSTAINABLE PATHWAYS  DentaQuest ™
TO PATIENT-CENTERED i
DENTAL CARE

Teledentistry is a great option to provide access to oral health care to patients,
especially during the COVID-19 pandemic.

Teledentistry utilizes technology to mitigate risk and manage health services to support and engage patients by providing/offering a safe
mode of diagnosis, triage, and aiding the patient in navigating care pathways. This workflow demonstrates how teledentistry is not an “all
or nothing” approach, and can be used in conjunction with in-office care. This workflow, and the resources within it, should provide dental
practices help with finding operational efficiencies to support lasting use of teledentistry as a communication tool within care processes.

Patient intake

/?\
Review and collect records
Preventive procedures Caries risk assessment
Virtual hygiene checks Self-management goals
N Low aerosol procedures Patient education

Minimally invasive procedures Case management

Generally via teledentistry

. In-office or via teledentistry (but can be done in-office)

Generally In-office Groups generally performed tasks together
(but can be done via teledentistry) (but open dashes to allow for flexibility)
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