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Housekeeping

«  We will keep all lines muted to avoid background noise.
 We will send a copy of the slides and a link to the recording via email after the live program.
« We'll also make the slides and recording available on carequest.org.

To receive CE Credits:

* Look for the evaluation form, which we’ll send via email.

« Complete the evaluation by Friday, July 29.

» Eligible participants will receive a certificate soon after via email.

We appreciate your feedback to help us improve future programs!
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Recognition Program

The CareQuest Institute for Oral Health is an ADA CERP Recognized Provider. This presentation has been planned and implemented in accordance
with the standards of the ADA CERP.

*Full disclosures available upon request
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Question & Answer Logistics

» Feel free to enter your guestions into
the Question & Answer box throughout o Welcome

eel free to ask the host and panelists questions

the presentations.

* We will turn to your questions
and comments toward the end of the
hour.
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Learning Objectives

At the end of this webinar, you'll be able to:

« Reflect on the impact racism has on the oral health of communities in the US.

« Assess opportunities to improve data collection infrastructure to better advance oral
health equity.

« Discuss strategies to improve the inclusivity of marginalized and underrepresented
groups, such as Black men, in anti-racism work.

« Evaluate opportunities to support underrepresented racially and ethnically diverse
faculty.
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Our Strategy

Vision

A future where every person can
reach their full potential through
optimal health

Mission
To improve the oral health of all

Purpose
To catalyze the future of health
through oral health
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Racism’s Impact on Americans Indians
and Alaska Natives, Blacks, and Hispanics

* Deprives our populations of access to key drivers of health equity

« Current low SES & mistreatment are the legacy of systemic and
cultural racism

 Earlier onset of oral disease
* More aggressive progression of oral disease
 Centuries long persistence of ethnic/racial inequities in oral health

* Patterns of economic disinvestment, lack of access to care and
nonrepresentative providers in our communities

* Racism itself is a social determinant of health
» Served as the impetus to form the Diverse Dental Society
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Smith P., Murray M., Hoffman L., Ester T., Kohli R.

Community-Engaged Research
Project Brotherhood
Issues:
(1) Mistrust

(2) Limited perspective of Black men’s life
experiences

(3) Limited recruitment and participation

Anti-racism Insights:

(1) Improve racial/ social concordance

(2) Explore Black male diversity

Oral Health Promotion
Minority Men’s Oral Health Dental
Access Program:

Issues:

(1) Mistrust

(2) Limited engagement to improve
understanding of research
methodology and outcomes

(3) Limited participation

Anti-racism Insights:

(1) Shared leadership

(2) Sustainability planning

Workforce Recruitment
University of Michigan School of
Dentistry Profile for Success Program

Issues:

(1) Mistrust

(2) Discrimination

(3) Negative stereotyping

(4) Professional underrepresentation

Anti-racism Insights:

(1) Recruitment
(2) Mentorship

(3) MSI and HBCU partnerships
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Racial and Ethnic Disparities in Oral Health care Quality among
Children Enrolled in Medicaid and CHIP
Jill Boylston Herndon, PhD, and Diptee Ojha, BDS, PhD

* More than 2/3 of state Medicaid

Study Findings Key Takeaways

e Acritical (necessary but not sufficient)

programs had missing data on race and step in improving health equity is building

ethnicity >10%. the data collection and reporting
 Compared with the reference group of infrastructure to identify disparities, set

non-Hispanic white children, scores on health equity goals, and monitor progress

qguality measures of access and
prevention were generally

toward those goals.
* Each program should evaluate disparities

* lower for non-Hispanic black and American within the context of the specific
Indian/Alaskan Native children populations served in order to most
* higher for non-Hispanic Asian and Hispanic effectively advance health equity.
children
* mixed for Hawaiian/Pacific Islander | Thisstudyis partof a research project
. titled "The State of Oral Healthcare Use,
children

* Patterns in disparities varied across
states.

passible through Data Use Agreement
RSCH-2020-55639 with the Centers for DENTAL QUALITY ALLIANCE™
ANALYTICS & CONSULTING Improving Oral Health Through Measurement

Quality and Spending: Findings from
Medicaid and CHIP Programs," made KI Y D QA

Medicare and Medicaid Services.




Contact Information

Jill Boylston-Herndon, PhD

Managing Member and Principal Consultant,
Key Analytics and Consulting, LLC
lill.herndon@Kkeyanalyticsconsulting.com

CareQuest €

Institute for Oral Health.

14


mailto:jill.herndon@keyanalyticsconsulting.com

Anti-Racism Structures in Academic Dentistry:
Supporting Underrepresented Racially/Ethnically Diverse Faculty

TR RAEOR DA VAT

o Confirm commitment to antiracism

» Acknowledge the historical foundations of
racism and its existence today and assess
institutional readiness to take action and
provide sustainable and meaningful change

o Identify policies, practices, and ways in
through active listening, internal & which systemic and structural racism
external data review, research, manifest to adopt new transformative
engagement, allocation of resources, and  initiatives to disrupt and change the
strategic planning status quo

» Train students, faculty, staff, residents, fellows
and stakeholders on antiracism, structural
competency, implicit bias, cognitive errors,
emotional & cultural tax, the cultural
competence continuum, stereotype threat,
health equity, imposter syndrome, trauma-
informed approaches, and belonging

» Evaluate the climate along with existing
and new policies, programs, and practices
through an antiracism lens, develop
strategic initiatives to remove racialized
barriers, and monitor strategies for
continuous improvement

'+ Engage diverse internal and external
|eaders, experts, and stakeholders to
|ead antiracism strategic initiatives

J Public Health Dent, Volume: 82, Issue: S1, Pages: 103-113, First published: 21 June 2022, DOI: (10.1111/jphd.12509)

AMERICAN DENTAL EDUCATION ASSOCIATION

ANTIRACISM FRAMEWORK: DENTAL EDUCATION

Faculty <

« Inclusive/Contemplative Pedagogy

+ Integration of antiracism, cultural
competence, structural competency,
health inequities, health disparities,
social determinants of health, implicit

bias into courses/clinic
« Clinical Practice/Assessments
« Well-being/Resiliency

+ Interprofessional Education

« Learning Assessments

« Globalization and Artificial Intelligence
+ Cross-cultural Communication

+ Professionalism/Ethics

+ Promotion and Tenure Criteria/Process
« Faculty Development/Mentoring

« Orientation

« Salary Equity/Compensation

« Hiring &

« Worklife Balance/Well-being Support Systems

« Rewards/Recognition Systems

« Faculty Governance

« Leadership Development

« Recruitment/Retention Strategies

« Internal/External Networking Systems

« Faculty/Healthcare Provider Group Practice
Partnerships

K= Climate/Culture

« Traditions/Rituals/Symbols/Stories

« Critical Mass/Representation -
Stakeholders, Senior Leadership,

« Climate/Environmental Assessments

« Diversity/Unconscious Bias Training

« Communication Structures/Messaging

« Feedback Mechanisms
« Ally Cultivation and Influence

Staff/Administrators <o
+ Leadership Development
« Career Advancement/Promotion Opportunities
« Salary Equity/Compensation
« Orientation/Onboarding
« Well-being/Support Systems Antiracism
« Recruitment/Retention Systems Key Focus Areas
« Affinity/Professional Networks
« Performance Evaluations/Criteria
« Reward/Recognition Structures

A Institutional Structures/
Strategic Planning
« Hierarchies/Power Systems
+ Community/Institutional Allies
« Bias/Discrimination Reporting
= Governance Structures
+ Diversity Officers/Committees/Offices
« Accountability Structures
« Diversity Plans
+ Institutional Readiness Assessment
« Data Collection/Analysis
+ Mission and Values
« Feedback Systems/Transparency
« Strategic Partnerships
* Resource Allocation
Sock

« Admissions Process/Criteria

+ Academic Promotion

« Technical Standards

« Financial Aid/Scholarships/Stipends
« Debt Management/Financial Literacy
« Orientation

« Residency Criteria/Selection Process
« Conduct/Professionalism Standards
« Student Support/Services

« Academic Support

« Pathway Programs

« Well-being/Resiliency Programming
« Recruitment/Retention Strategies

« Leadership Development

« Reward Systems/Recognition

+ Alumni Feedback/Networks
« Evaluation/Continous Monitoring

Patients <o
« Clinical Mission
« Patient Intake/Admitting Procedures
« Cultural/Linguistic Standards and Support
« Clinical Training and Competencies

Rurall i il

« Accreditation Standards
« Self-Study Analysis/Data

« Licensing Portability

« Licensing Competency & Assessment
« Board Preparation/Support Systems

o

. y y d Care
« Community Clinics and Engagement
« Integrated-Comprehensive Care Models

Smith SG. Antiracism Framework: Dental Education. Washington, DC: American Dental Education Association; 2022

THE VOICE OF
DENTAL EDUCATION
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To Explore More Industry-Leading Researc

{ C Who We Are Latest News Careers Q
CareQuest

Institute for Oral Health Reimagining Oral Health How We Work Topics ~  Resources & Tools Education & Training
We publish white papers, research reports, briefs, articles, posters, infographics, and tools on topics ranging from adult dental benefits to
teledentistry. Use the filters below to find resources by type or topic.

Search by Keyword Filter by Topic Filter by Type
| [ RS -
Title Topic Type
Improving_Care Coordination Between Oral and Medical Providers Care Coordination Video
Veteran Oral Health: Expanding Access and Equity Expanding Access White Paper
2021 Oral Health Information Technology Virtual Convening_ Care Coordination Presentation
Dental Fear Is Real. Providers Can Help. Expanding Access, Health Equity Visual
Report
Why We (Still) Need tc Add Dental to Medicare Adult Dental Benefit, Expanding Report
Access, Health Equity
A Cross-Sectional Analysis of Oral Health Care Spending over the Life Span in Expanding Access, Health Equity Article
Commercial- and Medicaid-Insured Populations
Time Is on the Side of Change in Dentistry COVID-19 and Oral Health, Health Article

www.carequest.org/education/resource-library
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Missed Connections

Providers and Consumers Want 4 /
More Medical-Dental Integration

Oral health and overall heakth are inextricably knked There is n

rel ) 8 variety of ch h ot sh

ontrol and

he health care

Key Findings:
Medical-dental collaboration is currently uncommon.

C ,%,-%‘-
/O of consumer: V) /0 of e

roporet that their “ 1 that ther

G primary medical doctor v oral health provider
“rarely” or “never” asks “rarely” or “never” asks
about their oral health. about their overall hesith.

Less than a third of consumer '

/. 0/ recelving general health screenings from their
= O /0 of responding oral health provider.
wal health providers report
g “rarely” Integrating oA majorRy (I of sduksrepont
Iw their care with cliaiclans never recelving a referral from their oral health

outside of dentistry, provider to a non-oral health professional.

with only 16% reporting it
part of thelr “daily” practice.

Almost a fourth (24%) of particp
ral health provider t currently
Implementing Interprofessional practice.
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Webinar Evaluation

Complete the evaluation by Friday, July 29 to
receive CE credit.

Upcoming Webinars:

Thursday, July 28, 2022, 1 -2 p.m. ET
Advancing Health Equity Through Dental
Therapy

Thursday, August 18, 2020,1 -2 p.m. ET
How and Why to Set Up a Successful Medical-
Dental Program

Sign up to receive our newsletter to get more
information on future webinars!
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Sign up for News and Updates

Email

CareQuest Institute for Oral Health
uses the information you provide to
share updates on work and offerings
to improve the oral health of all. You
may unsubscribe at any time (See
Privacy Policy).
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Stay Connected

Follow us on soclal media

@ CareQuestlnstitute

@ CareQuestlnstitute

@CareQuestinst

CareQuest Institute
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