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Webinar Guidelines

All lines will be muted to avoid background noise.​

Today’s presentation and slides will    

be available on our website at 

carequest.org under the “Education” 

tab and “Past Webinars,” within       

the next two business days.

CareQuest Institute for Oral Health is an ADA CERP Recognized Provider. This presentation has been 

planned and implemented in accordance with the standards of the ADA CERP.

*Full disclosures available upon request
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Getting Your CE Credits

There are two options to receive CE credits:

1)  By Email: Within 24 hours, you’ll get an email with a link to complete the required survey and 

download your CE certificate.

2)  Through the Website: After 24 hours, you can also log into your account on carequest.org, go to 

the “My Learning” tab, and complete the required survey to receive your CE credit.

Complete the evaluation by Friday, August 15.

Note: We do not prohibit the use of AI note taking tools, but CE credit requires verified individual attendance 

through the email that you use to register for this webinar.

CareQuest Institute for Oral Health is an ADA CERP Recognized Provider. This presentation has been 

planned and implemented in accordance with the standards of the ADA CERP.

*Full disclosures available upon request
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Q&A and Closed Captioning

• Feel free to enter your questions into the Question & Answer box throughout 

the presentations.

• We will turn to your questions and comments toward the end of the hour.

If you would like closed captioning for this program, please go to the bottom right-hand corner of 

your screen, select “more” from the toolbar, and then “captions” to enable this function.
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Thank You to Our Partner

Contact ADS at: office@MyADS.org

mailto:office@MyADS.org
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Insert webinar speaker graphic
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Poll Questions

1. In your experience, which area of dental safety needs the most ongoing 

attention in practice?
a) Infection control

b) Medical emergencies

c) Radiation safety

d) Documentation and informed consent

e) Staff training and communication

2. How confident are you that your work safety protocols are up to date with 

current legal and regulatory standards?
a) Very confident

b) Confident but there’s room to improve

c) Somewhat confident, I think we are up to date but I’m not sure

d) Not confident, the protocols are unclear
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Disclosures

Sarah Stream, MPH, CDIPC, CDA, FADAA

Sarah Stream is employed by DANB and the DALE Foundation but is not representing 

these companies or acting in an official capacity during this presentation. The content and 

opinions expressed in this presentation are her own and do not express the views or 

positions of DANB or the DALE Foundation.

Olivia Wann, JD

Olivia Wann owns Modern Practice Solutions and The Law Office of Olivia Wann & 

Associates.
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>

Dental Safety
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Types of Dental Safety

Employee

Patient
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Poll Question

1. In your current position, do you feel empowered to speak up if you 

see something that isn’t right?

a) Yes

b) No
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How do we cultivate a culture of safety?

Communication
Education and 

Training

See Something 

Say Something

Leading by 
Example
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Define Safety and Communicate

• Safety events that reach the patient or employee, whether or 
not harm was involved

Incidents

• Events that do not reach the patient or employee

Near Misses

• Circumstances that increase the chances of an incident or 
near miss

Unsafe conditions
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Effects of Cultivating a Culture of Safety

Culture of 
Safety

Effective 
Communication

High-quality 
Patient Care
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Issue:  

• Is the biological monitoring 

being conducted each week?

• Sterilization of handpieces 

weekly rather than between 

patients?

• Why does OSHA have 

authority to investigate this 

matter?

TN Case: Infection Control
OSHA Notifies Dentist of Alleged 
Complaint
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• Spore test weekly

• When changes are made in your program:

o When new packaging material used

o After training new clinical staff

o Newly installed sterilizer

o Moved sterilizer

o Repaired sterilizer 

Biological Monitoring
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• BBP testing 

recommended for patients who received 

care from this clinic between Nov. 

2021 and June 2022 

• Test for hepatitis B, hepatitis C, and HIV

• DOH believes some patients may have 

been exposed to BBP

• No disease transmission reported

• Risk low

• Clinic closed 2022

• Dentist’s license was suspended

Patients advised to seek testing for Viral
Hepatitis and HIV Fall 2024 in WA 
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• He did not wear gloves while working with patients, or 

wore dirty gloves

• Retrieved single use items from the trash to re-use 

(towels, suction tips, x-ray barriers)

• Soaked dry shield suctions in paint thinner and Ajax 

cleaning solution

• Employed unlicensed assistant for licensed tasks

• Used powdered charcoal and pumice with toothpaste

• Mixed topical gel with non-ingestible lidocaine

• Failed to maintain clean water lines

• Declined to allow the inspection proceed by Board

Dentist’s Violations?
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Committed Unprofessional Conduct

• Provider Details:

o Credential Status: SUSPENDED

• Incompetence, negligence, or malpractice which results in injury to a patient or 

which creates an unreasonable risk

• Violation of any state or federal statute or administrative rule – standards for 

patient care or professional conduct or practice

• Failure to cooperate with the disciplining authority
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April 2024

• Dental board investigators showed up unannounced

• Allegedly found reused instruments, cockroaches 

and gloves that were being used improperly

• Dentist agreed to license suspension

• 2021 similar issues

• Consent order indicated investigator was locked out 

when he stepped outside.

NC Dentist Surrenders License 2024
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• Industrial Hygienist or Safety Professional 

• Proof of credentials 

• Opening conference 

o Reason for visit

o Scope

o Walk around

– Give documentation first

o Workers interviewed

o Choose someone to accompany

Compliance Officer Visits
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• Failure to discard all single use or disposable items  

• Failure to use heat sterilizing device and test device for 

proper function by means of a biological monitoring 

system that indicates microorganism kill

• Failure to maintain documentation on all heat sterilizing 

devices in a log reflecting dates and persons conducting 

the testing, or by retaining copies of reports from an 

independent testing entity

• Failure to properly clean oral prosthetic appliances 

received from a dental laboratory by washing with soap or 

a detergent and water, rinse well, appropriately disinfect, 

and rinse well again before the prosthetic appliance is 

placed in the patient’s mouth 

Licensee Violation 
from the Board of 
Dentistry
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• License placed on probation

• Must complete an OSHA Consultative Services Program

• Must submit proof of new heat sterilizing devices

• Must provide proof of documentation on all heat sterilizing devices in a log 

reflecting dates and persons conducting the test

• Must obtain thirty continuing education hours

• Assessed civil penalties of $11,000.00

• Plus costs not to exceed $5,000.00

Board’s Action
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• Notify all patients by written letter who were treated during a 3-year period 

to be tested for HIV, HCV, and HBV  

Consent Order
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• Appoint an IC-Safety Officer 

• Announce their designation

• They will review 

o OSHA regulations

o CDC guidelines

o Manufacturer’s instructions for use

o Safety Data Sheets 

o Practice’s safety plans & provide 

updates

o Training

o Hazard assessment / mock audits

Who is your point of 
contact?
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• Allegation of needlestick 

improperly handled

• Summary of case

How Does OSHA 
Address Needlesticks?
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Exposure Control Plan

• Protect workers from exposure to blood & 

OPIM

• Living document

• Specifically written for the individual facility

• Reviewed & updated at least annually (and 

when changes to the program)

• Available to workers

o Online?

o Paper manual?



31

• What does the employee do?

• Who does the employee report it to?

• What paperwork does the Safety Officer 
complete? Employee sign?

• Where is the paperwork stored?

• Paperwork for the source patient? 

• Is a clinic designated? 

Report occupational 
exposures immediately
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Serious Violation: Missing Employee Medical Records

Image by vjohns1580@ Pixabay

• Employer did not maintain medical records for employees with occupational 

exposure to include the employees’ hepatitis B vaccination status 

• OSHA manual template forms

• Confidential (paper or electronic)

• Retain 30 years past final employment date

• Retain documentation: 

o HBV vaccine status

o Exposure incidents including healthcare professional’s written opinion 
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• Employer did not train employees with occupational exposure at initial hire

• Employer did not train employers with occupational exposure on an annual basis

Serious Violation
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Personal Protective Equipment
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• Select appropriate PPE based on degree of 

anticipated exposure

• Gloves, masks, respirator, protective 

clothing, safety goggles or face shield, utility 

gloves, sterile surgeon’s gloves, head cap

• OSHA prohibits employees from taking 

contaminated laundry home

• Don and doff correctly — proper 

sequencing

Types, Use, Location, Removal, 
Handling, Decontamination, 

and Disposal of PPE

Images: Shutterstock
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Utility Gloves

OSHA required 

• Puncture and abrasion resistant nitrile

• Handling loose, contaminated instruments

• Mixing chemicals

• Disinfecting surfaces –check product label

• Follow instructions for use to decontaminate 
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Serious Violation

• Employer did not ensure that sharps containers in operatory rooms were 

easily accessible and that there were sharps containers located as close 

as feasible to employees working in RDH rooms

o Employer did not ensure that sharps containers were puncture resistant 
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• NIOSH 

• Visible location within easy horizontal 

reach of user

• Away from obstructive areas such as 

doorway, light switch

• Vertical height allows user to view 

opening

• Arm’s reach, below eye level

• 56–52 inches standing workstation

• 42–38 inches for seated workstation

Location & Placement
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Transport Containers
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Transport Container

Use a transport 
container

Affix a biohazard label

Photo from Hu-friedy
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What is your water quality protocol?  

• Establish a written  SOP

• Implement separate reservoirs, chemical 

treatment protocols, use of filtration 

systems and sterile water delivery

• Purge DUWL @ night and whenever 

units are over of service when using 

separate water reservoir 

• Discharge water and air lines for a mini 

20 -30 seconds after each patient

• Monitor waterlines

• Be alert for biofilm formation (i.e., musty 

odor, cloudiness or particulates in the 

water and clogging of lines

Use sterile water for surgical procedures

o Bulb syringe

o Sterile, single-use disposable 

products

o Sterile water delivery system that 

bypass the dental unit or sterilizable 

tubing

• Follow manufacturer’s instructions for 

cleaning and disinfection of dental unit

• Do not attach dental handpieces or 

dental instruments to DUWL that have 

not been cleaned or disinfected per 

manufacturer’s instructions
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Water Monitoring

Independent lab – provides exact CFU/mL count for each sample

In-office testing – paddle test
Pass/fail

Train team

After two consecutive passing results, 
test quarterly

Check state law

Maintain recordkeeping
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How do you maintain documentation?

• Voluminous paperwork piling up?

• Are you considering electronic files? 

• How do you make files accessible to workforce?

• How do you maintain confidentiality of employee medical records?



44

When the Patient Becomes a PLAINTIFF

Dentist owes a duty of 
care

Was there an infection 
control breach?

Plaintiff has burden of 
proof

Actions or inactions 
resulted in harm or injury 
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Question and Answer

Submit questions for the 

panelists in the Q&A box 

Share your 

QUESTIONS!
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Thank You to Our Speakers
Join us in creating a system that is 

accessible, 

equitable, and integrated. 

carequest.org
Sarah Stream, MPH, CDIPC, CDA, FADAA

Stream Education & Consulting

stream.education.and.consulting@gmail.com

Olivia Wann, JD

Modern Practice Solutions, LLC

olivia@oliviawann.com

mailto:stream.education.and.consulting@gmail.com
mailto:olivia@oliviawann.com
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Webinar Evaluation

Complete the evaluation by Friday, August 15

to receive CE credit​. You will receive a link to 

the survey in 24 hours. 

Next Webinar:

Fluoride & IQ: Separating Fact from Fiction on 

Thursday August 28 at 7–8 p.m. ET

We invite you to take a 

minute to sign up for our 

newsletter to get more 

information on future 

webinars!
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Stay Engaged Join us in creating a system 

that is accessible, 

equitable, and integrated. 

Explore Research Tools & Publications  1

Earn Continuing Education (CE)2

3 Apply for Grant Funding

4 Advocate for Policy Change & Join OPEN  

carequest.org

5 Apply to Join out Team
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Thank you for attending today’s webinar!
We appreciate your commitment to lifelong learning and oral health improvement!

CE Credit 
• Within 24 hours, you’ll get an email with a link to complete the CE survey.

• To earn the CE, you must complete the survey and attend the webinar for at least 45 minutes.

Upcoming Webinars
Register for our next webinar on Thursday, August 28 at 7–8 p.m. ET

Fluoride & IQ: Separating Fact from Fiction

Questions or Concerns
• For technical support or CE-related questions, email: info@carequest.org

mailto:info@CareQuest.org
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