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Webinar Notes

All lines will be muted to avoid background noise.​

Today’s presentation and slides will    

be available on our website at 

carequest.org under the “Education” 

tab and “Past Webinars,” within       

the next two business days.

CareQuest Institute for Oral Health is an ADA CERP Recognized Provider. This presentation has been 

planned and implemented in accordance with the standards of the ADA CERP.

*Full disclosures available upon request
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Getting Your CE Credits

There are two options to receive CE credits:

1)  By Email: Within 24 hours, you’ll get an email with a link to complete the required survey and 

download your CE certificate.

2)  Through the Website: After 24 hours, you can also log into your account on carequest.org, go to 

the “My Learning” tab, and complete the required survey to receive your CE credit.

Complete the evaluation by Friday, November 14. 

Note: We do not prohibit the use of AI note taking tools, but CE credit requires verified individual attendance 

through the email that you use to register for this webinar.

CareQuest Institute for Oral Health is an ADA CERP Recognized Provider. This presentation has been 

planned and implemented in accordance with the standards of the ADA CERP.

*Full disclosures available upon request
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Q&A and Closed Captioning

• Feel free to enter your questions into the Question & Answer box throughout 

the presentations.

• We will turn to your questions and comments toward the end of the hour.

If you would like closed captioning for this program, please go to the bottom right-hand corner of 

your screen, then select “captions” to enable this function.
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Insert webinar speaker graphic
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Learning Objectives

• Describe the core principles and techniques of motivational 

interviewing.

• Explain how motivational interviewing can help patients overcome 

barriers to oral health and sustain better long-term habits.

• Apply motivational interviewing strategies, using real-world scenarios, to 

enhance patient oral health outcomes.

• Identify additional resources to continue developing motivational 

interviewing skills.
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Insert webinar speaker graphic
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Polling Question

How often do you think empathy impacts care? 

a) Always

b) Frequently

c) Occasionally

d) Rarely 

e) Never/Not applicable
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Polling Question

How confident are you in your communication techniques to motivate 

patients?

a) Very confident 

b) Somewhat confident 

c) Somewhat unconfident 

d) Not confident at all 
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The Problem



Objectives and Promise

Motivational Interviewing 
in Dentistry

Why Collaboration Works How to Start 
Tomorrow

This webinar will provide an introduction to motivational interviewing in dentistry, highlighting why a collaborative approach 
works and offering concrete steps to get started tomorrow.



What MI Is (in plain language)

Definition Essence

Origins Example
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MI Spirit in a Sentence

Partnership

Acceptance

Compassion

Empowerment
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OARS in Dental Language

• Open Questions

• Affirmations

• Reflections

• Summaries
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Change Talk vs. Sustain Talk

I really want to take better care of my gums

I just don't have time to floss

I'm worried about my teeth getting worse

Brushing is too much of a hassle
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Business as Usual vs. MI —Fix and Flip

Business as Usual MI Flip

Do you floss every day? What does taking care of your gums look like for you 
right now?

You really need to cut the soda. What role do sweet drinks play in your day, and 
what change, if any, feels doable?

Is anything bothering you today? What matters most for us to talk about today?

Good job brushing, but you missed along the 
gumline.

You've built a solid brushing habit. Where do you 
see room for a small upgrade?

Insurance won't cover that. Would it help to look at options so you can decide 
what fits your goals and budget?
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Make It Real —Role Play and One Next Step

Scenario Skills to Demonstrate Debrief Close
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Try It Tomorrow

Ask: "What matters most for us to 
talk about today?"

Replace one yes/no check with an 
open-ended question.

Aim for 1 reflection.

With these simple steps, you can start applying motivational interviewing techniques to make your dental 
conversations more human-centered and effective.



1.Caries Risk Conversation

2.Shared Decision Making in Oral Health

3.MI In Dentistry Video Series
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Resources

https://www.dentistryiq.com/dentistry/hygiene-and-preventive/article/14201002/reimagining-the-caries-risk-assessment-toward-a-caries-risk-conversation
https://pubmed.ncbi.nlm.nih.gov/32893355/
https://www.carequest.org/resource-library/using-motivational-interviewing-dentistry-video-series


By fostering collaboration and empowering patients to 
identify their own reasons for change, motivational 

interviewing can transform dental conversations and 
lead to more sustainable oral health outcomes.

Let's make dental care more human 
- one conversation at a time.
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Thank You to Our Speakers
Join us in creating a system that is 

accessible, 

equitable, and integrated. 

carequest.org
Mallori DeSalle, MA, LMHC, NCC, CCMHC, CHP, CPS-II

Indiana University

malloridesalle@gmail.com

Matt Allen, DDS

DifferentKind

matt@differentkind.com

Sam Wakim, DMD, MPH

Horizon NJ Health 

samwchester3@gmail.com

mailto:malloridesalle@gmail.com
mailto:matt@differentkind.com
mailto:samwchester3@gmail.com
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Question and Answer

Submit questions for the 

panelists in the Q&A box 

Share your 

QUESTIONS!
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Webinar Evaluation

Complete the evaluation by Friday, November 

14 to receive CE credit​. You will receive a link 

to the survey in 24 hours. 

Next Webinar:

Learning from the Community: Improving Oral 

Health in American Indian and Alaska Native 

Nations on Thursday November 20 at 7–8 

p.m. ET

We invite you to take a 

minute to sign up for our 

newsletter to get more 

information on future 

webinars!
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Stay Engaged Join us in creating a system 

that is accessible, 

equitable, and integrated. 

Explore Research Tools & Publications  1

Earn Continuing Education (CE)2

3 Apply for Grant Funding

4 Advocate for Policy Change & Join OPEN  

carequest.org

5 Apply to Join out Team
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Thank you for attending today’s webinar!
We appreciate your commitment to lifelong learning and oral health improvement!

CE Credit 
• Within 24 hours, you’ll get an email with a link to complete the CE survey.

• Once we verify your attendance, we will email your CE certificate to the address you used to register.

• You can also access your previous CEs under My Learning on the CareQuest website.

Webinar Recording & Materials
• A recording of tonight's webinar and copy of the presentation will be available on the 

CareQuest website under Past Webinars in 2 business days. 

Questions or Concerns
• For technical support or CE-related questions, email: info@carequest.org

mailto:info@CareQuest.org
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