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Getting Your CE Credits

There are two options to receive CE credits:

1) By Email: Within 24 hours, you'll get an email with a link to complete the required survey and
download your CE certificate.

2) Through the Website: After 24 hours, you can also log into your account on carequest.org, go to
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Note: We do not prohibit the use of Al note taking tools, but CE credit requires verified individual attendance

through the email that you use to register for this webinar.
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Q&A and Closed Captioning

» Feel free to enter your questions into the Question & Answer box throughout
the presentations.

’ *  We will turn to your questions and comments toward the end of the hour.

If you would like closed captioning for this program, please go to the bottom right-hand corner of
your screen and then select “captions” to enable this function.

[ @ cc ==

Polling Record Closed Caption Breakout Rooms
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Learning Objectives

« Explain the importance of proper interpretation and language access in
promoting equitable, patient-centered oral health care for Spanish-

speaking populations.

 |dentify common Spanish terms and phrases used in dental settings to
enhance communication with Spanish-speaking patients.

* Apply practical strategies for integrating diverse language skills and
Interpreter services into daily dental team interactions to improve patient

trust and understanding.

CareQuest S
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Poll Question

1. How often do you interact with Spanish-speaking patients?
a) Dally
b) Afew times a week
c) Occasionally
d) Rarely or never
e) Not applicable
(@
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Poll Question

2. Are you familiar with or currently using any resources to help
communicate with Spanish speaking patients?

a) Yes — | have specific tools or resources to help communicate with Spanish
speaking patients

b) Somewhat — I've explored some resources but don’t use them often

c) No — | know about some resources haven’t used any yet
d) No — | wasn’t aware there were resources available
C

CareQuest

Institute for Oral Health.

10



CareQuest ¢ 8)

. HISPANIC DENTAL ASSOCIATION
Institute for Oral Health :

Webinar

Yo Hablo Espanol: Bridging
.anguage Barriers to Build
Patient Trust

(0 )
. Thursday
E September 25, 2025

@ 7-8 p.m. ET

S J

1 CE Credit ’

Moderator

Luis Camilo Yepes, DDS, FICD
Medical University of South Carolina
College of Dental Medicine

Hispanic Dental Association

Presenter
Victor Rodriguez, DDS, MEd

Clear Lake Dental Associates
UTHealth Houston School of Dentistry
Hispanic Dental Association

Presenter

Christina Meiners, DDS, FICD
UT Health San Antonio School of Dentistry
Hispanic Dental Association




Yo Hablo Espanol:
Bridging Language Barriers
to Build Patient Trust

September 25, 2025

(@

CareQuest

Institute for Oral Health. N\ /27 HISPANIC DENTAL ASSOCIATION



Disclaimer

The opinions expressed in this presentation
are those of the speakers and not necessarily
those of CareQuest Institute for Oral Health.
The opinions expressed in this course should
not be construed as advice to care for specific patients.

CareQuest@ Yo Hablo Espanol
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Hispanic Population Trends

*Hispanics are now the Largest Minority group in the US

Changing Nation

Percent Hispanic of the U.S. Population: 1980-2050

% Population <8%
Hispanic or
Latino

30% or more
25% - 30%
20% - 25%
15% - 20%
10% - 15%

5% - 10%
Less than 5%
In 2020, there were 65,329,087* }
'~ Americans who were Hispanic or Latino 1980 1990 2000 2013 2020 2030 2040 5050
0
Total: 19.5%* S
Census Projection
Top Five (%) Top Five (#) Population as of April | Population as of July 1
o, b a Source: 2020 United Pueto Rico: 98.88% California: 15,579,652
B e VN R States Census, oo 39.40% Aot 5691240 United States~ | U.S. Department of Commerce TS Sl 1, 2075; Popelation Estimates
G\ o i . 2096 1o 3 04f 3 ic d Stati Admini uly 1, . Population Estimates;
P 0 b Summary File 1 Yoas .20 Hew ¥akc A8 002 Census | ot i 2012 National Population Projections
(&,‘m_éq A \ N w » Arizona: 30.65% Puerto Rico: 3,249,043 Sskrar census.gov
% v *Includes 50 States, District of Columbia, and Puerto Rico .
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Hispanic Population Trends

Hispanic/Latinos now represent about 25.7% of all U.S. children

Figure 1.
Percentage Distribution of the Hispanic Population by Regional Group: 2020

Mexican 57.7
Caribbean Hispanic

Central American

South American

Other Hispanic,
Latino, or Spanish

Notes: Mexican is a detailed Hispanic group that is not listed under any regional group in the Hispanic origin range,
as it is in North America. Data may not sum to totals due to rounding and the noise applied for privacy protection.
Information on suppression, confidentiality protection, nonsampling error, definitions, and guidance on using the
data are available at

<https://www2.census.gov/programs-surveys,/decennial /2020/technical-documentation/complete-tech-docs/de
tailed-demographic-and-housing-characteristics-file-a/2020census-detailed-dhc-a-techdoc.pdf=>.

Source: U.S. Census Bureau, 2020 Census Detailed Demographic and Housing Characteristics File A.
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Source: U.S. Census Bureau,
Census 2000 Summary File 1
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Why Learn Dental Spanish

e Improve communication with Spanish speaking patients

e Obtain Correct Medical & Dental Information

e Increase Confidence, Comfort Level and Trust

e Increase Treatment Plan Acceptance

e Increase Hispanic Patients & Referrals

CareQuest Yo Hablo Espaiiol ,



Why Learn Dental Spanish?

About 4 in 5 (83 percent) About the Chart
Spanish-speaking Hispanic
adults said it was very or
somewhat important for their
health care provider to speak
the same language or provide

translation services.

The Urban Institute- May 2025 Brief-
Dulce Gonzales, Taylor Nelson, and Brian Smedley

@
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About a Third of Adults with Limited English
Proficiency Say They Have Faced Language
Barriers When Seeking Health Care:

Percent of adults with limited English proficiency who say there was a time in the past three years when
difficulty speaking or reading English made it hard for them to:

Fill out forms for a doctor or health care provider
Communicate with office staff at a doctor's

. .. 33%
office or clinic

Understand instructions given to you by

.
a doctor or health care provider
Fill a prescription or understand how to use it
Schedule a medical appointment

(Source: KFF.ORG)

CareQuest ¢
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Types of Interpretation

 Bilingual Providers/Staff

« Written Translation Services
 In-Person Interpretation

* Telephone Interpretation

* Video Remote Interpretation (VRI)
* Ad Hoc Interpreting

C
CareQuest Yo Hablo Espafiol .



Best Practice in Health Care

« Use professional medical/dental interpreters (in-person, phone, or video) when
language concordance is not possible.

* Avoid relying on ad hoc interpreters (family, friends, children).

« Combine interpretation with translated written materials for optimal patient
understanding.

« Use Al translation only for non-PHI, general communication
« HIPAA-compliant vendors like LanguagelLine, Cyracom, AMN Healthcare.

« Always document when interpreter services are provided (Al or human).

@
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What Do the Studies Show?

Daggett et al. (2023) — The Effect of Language Concordance on Health Care Relationship Trust Score

e Spanish-speaking patients who saw Spanish-speaking physicians had significantly higher trust scores on the Health Care Relationship
(HCR) Trust Scale compared to those using ad hoc interpreters.

e Language concordance, as well as using professional interpreters, improve trust and the quality of the relationship between patient and
provider.

Esles et al. (2013) “Patient satisfaction with language-concordant care”

e Nearly all (97%) Spanish-speaking Hispanic patients surveyed indicated increased satisfaction if their provider speaks Spanish.

Lopez Vera, Alexandra et al. (2023) A Case Study: “The Impact of Language Concordance on Patient Care, Satisfaction, and
Comfort”

e Compared patients seen by Spanish-speaking student doctors vs. those using interpreters. Those with Spanish-speaking providers had
higher comfort, satisfaction, and willingness to share sensitive information

CareQuest@ Yo Hablo Espafiol

Institute for Oral Health. 23



Learning Spanish
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Google

CareQuest

Institute for Oral Health.

google translate spanish X !, Q,

Q, Al [ Books [E) News ¢ Shopping [ Images i More Tools

About 1,620,000,000 results (0.43 seconds)

English - detected v & Spanish -
tooth X diente

tooTH

L2 D o 0

Translations of tooth

noun

el diente
tooth

la muela
tooth, molar, cheektooth

la ptia
plectrum, tine, quill, scion, tooth, spine

Open in Google Translate + Feedback

https-//translate. google.com

Google Translate

Text translation. Detect language. Detect language. English. Spanish. French. swap_horiz.
English. English. Spanish. Arabic. Translate from.

You visited this page on 2/10/22.

(@

iTranslate Apps APl Webapp Support Blog Jobs Signin  WEELETACTELE]

iTranslate(7%0) o]

\ & Theveatherisfine. < TEXt
Translation

‘ - )
® Eitempoestabien. < ‘ Wi
With autocomplete and alternative

translations our text mode delivers a
state-of-the-art experience in more
than 100 languages.

" iy i,

ihola! ;como puedo ayudarte?
Hil How can | help you?

I'd like to know where | can find the
next bus station.

Me gustaria saber donde puedo

)
V0|ce encontrar la proxima estacion de
autobuses
[
Tra n sl atlon : Exenesadinodn
It'sinthis direction

Just start speaking and iTranslate
recognizes your voice and translates
to your desired language.

Yo Hablo Espanol
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Ready for Dental Spanish?

@
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Basic Grammar Tips

e Pronounce every letter for most Spanish words
ex. casa, blanco, dinero

e Certain letters have accent marks for emphasis

ex. frio, Victor (and can change the meaning = Victor)
¢ Rolling or trilling the “r”
ex. carro, perro

when you see 2 “r’'s

e Tilde sign ~ over the letter n has y sound
ex. nino, Pefa

e Double Il has a “y” sound
ex. pollo, calle

e Nouns may have masculine (0) or feminine (a) endings
ex. nino, nina

(@
CareQuest Yo Hablo Espafiol
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Dentist

Dentista
(den-tee-stah)

Odontologo = Dentist

(oh-dohn-toh-loh-goh)

Higienista = Hygienist

(ee-hien-ee-stah)

Assistant

Asistente

(ah-sis-ten-te)

!3%-%9 cmmstE) Receptionist

syon-ee-sta

?) A "

C
CareQuestQ Yo Hablo Espanol
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Examination Terms

Examen = Exam
(eck-sahm-ehn)
Consulta = Exam

(kohn-sool-tah)

Historial Médico = Medical History

(ee-stoh-ree-al med-e-coh)

Historial Dental = Dental History

(ee-stoh-ree-al den-tahl)

¢Toma alguna medicina? Do you take medicine?

(toh-mah al-goon-ah meh-dee-see-nah)

CareQuest ¢ 5

Institute for Oral Health.



ADA American Dental Association®

America’s leading advocate for oral heaith Today's Date:

Patient Dental & Medical Health History Information

To our patients: Please know that we may ask follow-up questions to make sure we have all of the information we need in order to treat you.

PATIENT INFORMATION

ADA American Dental Association®
America’s leading advocate for oral health

Fecha de hoy:

Informacion del hlstorlal médico y dental del pacuente

Last Namec First Name: Middie Name:

Home Phone: Cell Phone: Work Phone:

Emall Address:

Mailing Address: City: State: Zip:
Date of Burth: / / Gender:

Occupation:

Emergency Contact: Name: Relationsip: Phone:

nmnmummmmmummmmwmmm
If executing this form as the patient's that | have full legal right and suthority to consent to the performance of any procedure(s) on this
M‘hnmlmwmmwm“my nummmmnm

DENTAL HISTORY & SYMPTOMS

What is the reason for your visit today?

Are you currently experiencing any dental pain or discomfort? OvYes ONo  If yes. where?

When wos your last dental exam? / / What was done at that sppointrment ?

When was the last time you had dental x - rays taken?

Ploase mark an “X* In the box ONLY If this applies to you.

BRI O OPEN YOUr MOURNT ..ot vinrrnrrrasrasssrssessasssssnnasansnsssannannse T | Have you ever had a serious injury to your head or mouth?

Does it hurt to chew, bite or swallow? .. ....... .. | ' yes. please descride what happened and when it

Do your gums bleed when you brush or floss your teeth? . . (=]

Have you thad periodontal (gum) treatments e scalng and root ph 2 .o mmmmmmwwnmmr .................... (=}
Do you have, or have you ever had, any sores or growths in your mouth? . . =]

Dovoudenchorarndvour teeth? . ... ... ... . . i O lusminims bada -~ BUSTR - ~

DENTAL REGISTRATION AND HISTORY
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*Rayo Equis = X-ray

(rah-yoh eh-keys)

Radiografia = X-ray

(rah-dee-oh-grah-fee-ah)

Tomar = Take

(toh-mar)

Por favor relaje y respire = Please Relax & Breath

(poor-fah-vohr reh-lah-heh ee reh-spee-reh)

CareQuest C
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Diente
(dyen-teh)

|
<
o
=
~
-3

Boca
(bow-cah)

Labio
(la-bee-yo0)

|
)
=

Lengua
(len-gwah)

C

Tongue

CareQuest

Institute for Oral Health.
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Clinical Terms

Muela = Molar

(mweh-lah)

Incisivos
Caninos
Premolares

Diente en frente = Front tooth JEEENEE S

(dee-yen-teh ehn fren-the)

Diente de leche = Baby teeth

(dee-yen-teh deh leh-cheh) “ [95- sequdomolr

Diente permanente = Permanent 4 s
(dee-yen teh pehr-mahn-ehn-teh) teeth

~ Dentadura
permanente

CareQuest ¢

Institute for Oral Health. 33



*Caries

(ca-ree-es)

*Picado
(pee-cah-doh)

Cavidad

(ca-vee-dawd)

C

CareQuest

Institute for Oral Health.

Caries/Decay

Decay

Decay

Yo Hablo Espanol

Dental dec&y &

34



Placa = Plaque
(pla-cah)

Sarro = Calculus, Tartar
(sar-roh)

Sangre = Blood
(san-gray)

Encias = Gingiva

(ehn-see-ahs)

CareQuest C

Institute for Oral Health.

Yo Hablo Espanol

35



Gingivitis = Gingivitis
(QEL R EEREER D))

Periodontitis = Periodontitis

(pear-ee-oh-don-tee-tees)

Periodoncista = Periodontist
(pear-ee-oh-don-cee-stah

CareQuest C

Institute for Oral Health.
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Abra(e) = Open

(ah-brah)

Cierra = Close
(syeh-rah)

Escupe = Spit

(eh-scoop-eh)
Enjuage = Rinse
(Ehn-hwah-geh)

CareQuestQ Yo Hablo Espafiol

e for Oral Health.
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Clinical Terms

Empaste = Filling
(ehm-pahs-teh)

Relleno = Filling

(ray-yen-oh)

Amalgama = Amalgam
(ah-mal-gahm-ah) Before

Empaste de plata = Silver Filling
(ehm-pahs-teh deh plah-tah)

CareQuest ¢

Institute for Oral Health. 38
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1. (dentistry) Word of the Day
a. el empaste (m)
If my filling falls out again, | will call the dentist te otra v na fentist la bondad P
b. la emplomadura (f) (Southem Cone) goodness; kindness

If you have a cavity, the dentist will give you a filling

Subscribe

c. la tapadura (f) (Chile) (Mexico)
The dentist asked if the patient wanted a gold filling
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Clinical Terms

Corona = Crown

(core-oh-nah)

Provisional = Provisional

(pro-vee-syohn-al)

Puente = Bridge
(pwehn-teh)
Implante = Implant

(eem-plahn-teh)

Porcelana = Porcelain
(Pore-seh-lah-nah)

CareQuest ¢

Institute for Oral Health. 40




Clinical Terms

Placa = Partial
1ELEC:11))

Parcial = Partial
(par-syahl)

Dentadura = Denture

(den-tah-dur-ah)

CareQuest ¢

Institute for Oral Health.

41



Dolor = Pain
(doh-lore)

Molestia = Discomfort
(mole-ehs-tee-ah)

Sensible = Sensitive
(sehn-see-bleh)

Calor/Frio = Hot/Cold
(cah-lor/free-oh)

C

CareQuest

e for Oral Health.
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Clinical Questions

éQuién? = Who?
éQue? = What?
éCuando? = When?
é¢Donde? = Where?
éCual? = Which?
¢COmo? = How?
é¢Por qué? = Why?




Clinical Phrases

Me llamo Dr./Dra.___ = My name is Dr.
(meh yah-moh dohc-tore/dohc torah)

¢Como se llama? = What is your name?
(koh-moh say yahm-ah)

¢Como estas? = How are you?

(coh-moh eh-stahs)

¢Como puedo ayudarle? = How can I help you?
(coh-moh pweh-doh ah-you-dar-leh)

CareQuest ¢
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Clinical Phrases

¢ Habla usted ingles? = Do you speak English

(ah-blah oo-stead een-gles)

Yo hablo un poquito Espanol = I speak a little Spanish
(yoh-ahb-loh ehs-pahn-ohl oon poh-kee-toh)

No entiendo = I do not understand
(no ehn-tyen-doh)

¢Entiende Usted? = Do you understand?
(ehn-tyen-deh oo-stead)

CareQuest ¢
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Clinical Phrases- Pain

¢Tienes Dolor? = Do you have pain?
(tyeh-nays dole-ohr)

é¢Donde le duele? = Where does it hurt?
(dohn-deh leh dwell-eh)

é¢Como le duele? = How does it hurt?
(coh-moh leh dwell-eh)

éCuando comenzo el dolor? = When did the pain start?
(kwahn-doh kome-ehn-zoh ehl doh-lohr)
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Clinical Phrases

No se mueve, por favor = Do not move, please

(no seh mweh veh pour fah vohr)

Levante la mano si le duele = Raise your hand if it hurts

(leh vahn teh lah mah noh see leh dweh leh)

Va sentir presion = You will feel pressure?

(vah sehn teer preh see yon)

Puede sentir molestia = You may feel discomfort?

(pweh deh sehn teer moh lehs tee ya)

éle duele? éDonde le duele? = Does it hurt? Where?

(leh dweh feh, don deh leh dweh leh)
CareQuest
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Yo Hablo Espanol

Medical
history
(part 3)

Do you smoke ? =» ;Usted fuma?
How many cigarettes do you = ;Cuantos cigarrillos fuma al dia ?
smoke per day?
Are you taking any new = ;Estd tomando medicinas nuevas?
medication?
Which ones, please? = ;Cuales, por favor?
Do you have any heart or = ;Tiene algin problema en el corazén
bleeding problems? o de sangramiento?
Do you have high or low blood = ;Tiene presion alta o baja?
pressure?
Have you ever been to the dentist =» ;Ha estado en el odontdlogo antes?
before?
Do your gums bleed? =

cLe sangran las encias?

Patient
oral health |
evaluation

How many times do you brush = ;Cuantas veces al dia se cepilla los
your teeth?  dientes?
Do you floss? How many times a = ;Usa el hilo dental? ;cuéntas veces
day do you floss?  al dia?
How do you clean your teeth? = ;Cémo se limpia sus dientes ?
Do you have difficulty in chewing = ;Tiene dificultad para masticar su
your foed? comida?
Are your teeth sensitive? = ; Estan sus dientes sensibles?
Do you use mouth rinse, if so » ;Usa enjuague bucal?, ;qué tipo?
what kind?
Do you wish to have orthodontic = ;Estaria interesade en un
treatment?  tratamiento de ortodoncia?
Do you grind or clench? = ; Rechina o aprieta sus dientes?

Procedure
questions

Open = Abra
Close = Cierre
Move your head towards the = Mueva su cabeza hacia la
right/left derechalizquierda
Does your bite feel normal? = ;Siente su mordida normal?
Or does it feel high? :0 la siente alta?
Isit good now ? = ;Esta bien ahora?
Are you ok? = ;Esta usted bien?




Yo Hablo Espaiol
Dental Spanish Terms
(Beginner Reference)

Greetings and Introductions

Hello Hola
Please / Thank you Por favor / Gracias
How are you? (Coémo esta?
How can I help you? ;Como le puede ayudar?

Do you have pain?

(Tiene dolor?

Open your mouth Abra la boca
Close your mouth Cierre la boca
Bite Muerde
Raise your hand if it hurts Levante la mano si duele
Tooth / Molar Diente / Muela
Enamel Esmalte
Dentin Dentina
Pulp Pulpa Dental/Nervio
Gum Encia
Cavity Caries
Simple Cleaning Limpieza Sencilla
Deep Cleaning Limpieza Profunda
Spit Escupe
Rinse Enjuage
Polish Pulir
Filling Empaste / Relleno
Extraction Extraccion
Crown Corona
X-ray Radiografia
Allergy Alergia
Medications Medicamentos
Infection Infeccién
Bleeding Sangrado
Emergency Emergencia
Refer Referir
Specialist Especialista

HISPANIC DENTAL ASSOCIATION

Hello / Good Morning/ Good Afternoon| Hola/Buenos Dias/ Buenas Tardes
My name is Dr. Me llamo Dr./Dra.
T am your dentist Soy su dentista
How are you today? (Como esta hoy?
How can I help you? Como le puede ayudar?
Basic Instructions
Please sit down Por favor. siéntese
Open/Close your mouth Abra/Cierre la boca
Do not move No se mueva
Raise your hand if it hurts Levante la mano si le duele
I will numb the area Voy adormecer la area
Hands down. please Manos abajo. por favor
You may feel discomfort Puede sentir molestia
You will feel pressure Va a sentir presion
Pain & Comfort
Does it hurt? (Le duele?
Where does it hurt? (Dénde le duele?
When does it hurt? ¢ Cuando le duele?
How does it hurt? (Como le duele?
A little / A lot Un poco / Mucho
Treatment & Care
We need to take an X-ray Necesitamos tomar una radiografia
You need a filling Necesita un empaste
Brush your teeth Cepillese los dientes
2 times a day for 2 minutes Dos veces al dia por dos minutos
Floss every day Use hilo dental todos los dias
Appointments
Do you have an appointment? ¢ Tiene una cita?
What is your name? ;Cual es su nombre?
Your appointment is at Sucitaesalas
Please arrive 15 minutes early Por favor, llegue 15 minutos antes
Do you need to reschedule? (Necesita cambiar la cita?
Please fill out this form Por favor. complete este formulario
Sign here, please Firme aqui. por favor
Do you have dental insurance? Tiene seguro dental?
Thank you for coming Gracias por venir
See you at your next appointment Nos vemos en su proxima cita

A

HISPANIC DENTAL ASSOCIATION
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Summary

1. TRY, TRY, TRY: Start someplace
2. PRACTICE, PRACTICE, PRACTICE:

with fellow employees, patients, read aloudaloud

3. Remember Google Translate & online resources
4. Spanish Forms: consent forms, post op forms
5. Learn one way to say one word well

6. HAVE FUN!!
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Questions?
., Preguntas?
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Webinar Evaluation

Complete the evaluation by Friday, October
3 to receive CE credit. You will receive a link to
the survey in 24 hours.

Next Webinar:

Making Sense of Medicaid: EPSDT, Billing, and
Reimbursement on Thursday October 9 at 7—-
8p.m.ET

(@

CareQuest

Institute for Oral Health.

We invite you to take a
minute to sign up for our
newsletter to get more
iInformation on future
webinars!

Sign up for News and Updates

Email

CareQuest Institute for Oral Health
uses the information you provide to
share updates on work and offerings
to improve the oral health of all. You
may unsubscribe at any time (See
Privacy Policy).




Stay Engaged Join us in creating a system
that Is accessible,

equitable, and integrated.

e Explore Research Tools & Publications carequest.org

£ LinOIX

° Earn Continuing Education (CE)

° Apply for Grant Funding

0 Advocate for Policy Change & Join OPEN

e Apply to Join out Team
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Thank you for attending today’s webinar!

We appreciate your commitment to lifelong learning and oral health improvement!

CE Credit

« Within 24 hours, you'll get an email with a link to complete the CE survey.
 Once we verify your attendance, we will email your CE certificate to the address you used to register.
* You can also access your previous CEs under My Learning on the CareQuest website.

Webinar Recording & Materials

» Arecording of tonight's webinar and copy of the presentation will be available on the
CareQuest website under Past Webinars in 2 business days.

Questions or Concerns
« Fortechnical support or CE-related questions, email: info@careguest.org

CareQuest@

Institute for Oral Health.
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